Mang x4 hoi TQ sé tai dinh hinh céng nghé toan cau thé nao
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Mot trong nhirng ving dung chiém Iinh thé giéi nhanh nht, TikTok, cé thé sé tién vao mot ky
nguyén méi, noi ma chau A chir khong phai Thung liing Silicon sé dan dau linh vuc cong
nghé.

Trong hon 30 nim qua, mot ving dat nho, chi khoang 116 cay s6 vudng, di co tac dong to 16n vuot
bac tdi cach thirc chung ta 1am viéc, sinh hoat va vui choi.

Thung liing Silicon cta California da dinh hinh cudc song cua chung ta. Tir nhimng trang web dé ta
mua dd, cho to1 cac dich vu phat video tryc tuyén, cho t6i nhitng cong ty cung cap dich vu thu dién
tir, hau nhu tit ca déu dwa vao noi nay cua nudc My.

Do 14 chuyén xay ra cho t6i gan day.

Su trdi day cua TikTok, mot Gmg dung cta cong ty me, hing ByteDance cta Trung Qudc, da danh
tring vao trong tdm siéu dang ctia Thung lling Silicon.

Cung véi cac san pham k§ thuat sé duoc dua ra tir Trung Quéc, TikTok c6 tiém ning tai dinh hinh
cong nghé trong tuong lai - mgt tuong lai trong do van hoa va loi ich cua Thuong Hai hodc Bac
Kinh c¢6 thé s€ tao khuén mau cho nganh cong nghi€p nay & tdm muc 16n hon so véi nhitng gi ma
vung Vinh San Francisco da tao ra.

Kho dé néi qua vé tam mirc ghé gém cua sy thay doi nay.

"Quan diém trudc day la Trung Quoc thuong dua ra nhiing phién ban cua riéng minh, dya trén viéc
sao chép cac san pham k¥ thuat sé ctia phuong Tay," Elaine Jing Zhao, giang vién cao cap tir truong
nghé thuat va truyen thong thudc Pai hoc New South Wales, Australia, noi.

"Ngay nay, ta thiy sy dich chuyén dang dién ra theo huéng cac mang xi hoi ctia phuong Tay dang
hoc hdi cac mang xa hoi Trung Qudc."

Va céc tmg dung, nén tang va dich vu ctia Trung Qudc hién dang rat khac so v6i nhiing thir cia
phuong Tay.

Sw tréi ddy ciia cong nghé Trung Quéc

Nbi tiéng nhit duong nhién 13 TikTok, tmg dung c6 690 triéu nguoi dung tich cuc mdi thang trén
toan cau, trong do6 c6 100 triéu tr Hoa Ky va 100 triéu tir chau Au.
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TikTok co 690 triéu nguoi dung tich cwc moi thang trén toan cau, trong do co 100 triéu tw Hoa Ky
va 100 triéeu tir chau Au

Glong nhu cac ing dung khac co ngudn goc Trung Qudc, chu sé hiru TikTok da tim cach 1am giam
b6t tAm quan trong xudt X ciia ing dung nay.

"Ho_ mudn ngudi dung qudc té c6 cam giac rang day khong phai 14 cac nén tang ciia Trung Quoc ma
1a nén tang toan cau," Jian Lin, Pho gido su tr Pai hoc Groningen, Ha Lan, tac gia cua nhiéu cudn
sach n6i vé anh huong ciia Trung Qudc dbi véi cac nén tang cong nghé va nganh cong nghiép ki
thuat s6, noi.

"Ho thuc sy mudn cong chung cam nhan rang do khong nhat thiét phai 12 hang Trung Qudc, ma
cling gidng nhu cac san pham khéac, d6 1a san phdm toan cau.'

N&i so hii ctia ho vé viéc bi phan tac dung phat sinh tir quan diém cimg ran cia Tong thong Hoa Ky
Donald Trump doi véi ing dung nay.

Ong Trump da tuyén bd ma khong dua ra bang ching vimg chic nao rang day 1a mot mdi de doa toi
an ninh qudc gia.

Trong s& cac nudc khac phan d6i TikTok con co An D9, noi ting dung nay da bi cAm ké tir thang
6/2020, va Pakistan, noi da cam trong 10 ngay hoi thang Muoi.
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Ngueoi biéu tinh tai New Delhi hoi thang 6/2020 kéu goi g& bo cdc g dung cia Trung Quéc khoi
dién thoai



Nhung nhiing tré ngai nay c6 vé nhu khong lam chun bude cac cong ty cong nghé khac cia Trung
Quéc trong viée theo chan TikTok, Lin noéi. "Téi tin rang cac cong ty Trung Qudc s& trd nén tham
chi 1a tham vong hon, manh m& hon trong nhiing nam t4i1," ong noi.

Ong ciing trong doi rang cac cong ty nay s& banh truéng tham vong toan cau ctia minh: do thi
truong cong ngh¢ ndi dia cua Trung Qudc di tré nén bio hoa véi qua nhiéu canh tranh, cac cong ty
s& mudn tim kiém co hdi & cac thi truong hai ngoai.

Lam thay ddi cong nghé phwong Tay

Cach thic ma cac tmg dung cia Trung Qudc tuong tac voi ngudi dung, va cac dich vu duoc chao
moi tr cac rng dung nay da va dang anh huong téi cac nén tang ky thuat so6 cua phuong Tay.

Mot vi du, do6 1a "si€u ung dung" ("superapp").

"Tai Trung Quéc, viéc trd thanh mdt si€u ung dung la rat phé bién, noi ban c6 thé lam duoc rat
nhiéu thtr khac nhau ma chi can diung mot ¢mg dung," Fabian Ouwehand no6i. Ong 1a sang lap vién
cia Many, mot cong ty marketing Ha Lan chuyén tu van cho céc cong ty va nhitng ngudi c6 nhiéu
anh huong cach sir dung TikTok va phién ban tiéng Trung ctia mg dung nay, Douyin (Pau Am).

Viéc két hop pho bién nhat c6 thé 1a gi? Chinh 1a két hop mang xa hoi v6i hoat dong thuong mai.

"Tai Trung Quéc, moi nguoi da quen véi viée sir dung phién ban thuong mai hoa cua hoat dong giai
tri trén mang xa hodi, va thuc hién rat nhiéu giao dich thwong mai dién tr va kinh doanh thong qua
cac ung dung," Lin noi.

Ching han nhu trén Douyin, nguoi dung c6 thé mua céc san pham truc tiép tir tng dung nay trong
luc xem cac video ngan ma nhiing nguoi lam video dang tai 1én, diéu ma TikTok & phuong Tay

dang bat chudc, véi viéc tich hop nén tang mua sam tryc tuyén Shopify vao TikTok hoi thang
10/2020.

WeChat, von thuong duoc miéu ta nhu mot ing dung trd chuyén thuan tuy, con di xa hon: né hoat
dong nhu mdt nén tang thanh toan, va la cach dé giir lién lac, cap nhat thuong xuyén véi ban be.

Ly do khién nhiing siéu ting dung tré nén pho bién nhu vay tai Trung Qudc thi that don gian, theo
Zhao.

"Moi nguoi cam thay that 1a tién dung khi moi thr trong cudc sdng déu duoc t6 chue, sap xép bang
cac nén tang mang xa hoi va cac siéu tng dung," ba noéi. "Tir viéc mua sim truc tuyén cho toi viée
goi taxi, hay giao luu v6i ban bé, gip g& ngudi la, ban déu c6 thé thuc hién trén cing mot ung
dung."
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Céch tiép can nay doi hdi viéc phai trao ndp nhiéu dir li€u dé két ndi cac hé thong khéc nhau vao
mot cong don ¢, thuan tién cho nguoi dung, diéu ma khong phai ai cling thoai mai chap nhan.



Nhung cac chuyén gia tin rang cong tac nhan khau hoc hd trg rit tot cho cac nha phat trién ing
dung. "Nguoi dung tré tudi s& chap nhan nhanh chong hon so véi cac thé hé trude, nhitng nguoi von
hay lo lang, Ouwehand néi. "Ho dé cao su tién loi hon so véi sy riéng tu."

Céc cong ty phuong T4y dang ghi nhin diéu nay. Nhimg nén tang nhu Facebook di bét dau dem t6i
cac tinh nang va dich vu khac nhau ciing vé mot chd: trong nhitng nam gan day, Facebook d tich
hop viéc xem video truc tuyén (Facebook Watch) va viéc mua sam (Facebook MarketPlace) vao
cing mang x4 hoi c¢dt 15i ciia minh.

Instagram thudc s& hitu ctua Facebook trong nhitng thang gin day ciing da dua thém dang thuc
video ngdn phat di phat lai giébng nhu cua TikTok, goi la Instagram Reels, va ciing két ndi véi
Shopify dé tng ho vién cta nhimg ngudi c6 nhiéu anh hudng cé thé mua truc tiép trén timg dung
cac san phAm ma than tuong cua ho wa ding.

"Toi dang thdy ngdy cang c6 nhiéu cong ty tim cach bd sung thém cac tinh ning vao ing dung cua
minh," Rui Ma, chuyén gia cong ngh¢ Trung Qudc 1am viéc tai Thung lung Silicon, [(Hong y. "Piéu
d6 co 18 1a budc di cong khai 16n nhat, hudng téi viéc thay doi dé tré nén gidng cong nghé Trung
Quéc hon."

Ting cuong kiém soat

Tuy nhién, phia sau hau trudng dang c6 nhirng khac biét khac, von ciing tao nén su thay d6i day y
nghia.

TikTok d4 bi chi trich vé cach tiép can ctia ho dbi v6i nhitng ngudi sang tao video 1a nguoi khuyét
tat hoac qué can. Video cua nhiing ngudi nay bi cho la khong dugc uu tién, di san cta chinh sach
kiém soat ma cac nhan vién cua hang tai Trung Qudc dua ra.

Ung dung nay noi ké tir 36 ho di soan lai chinh sach kiém duyét, nham phu hop véi thi hiéu va van
héa phuong Tay, von c6i mo va it bi kiém soat hon.

"Diéu chung ta biét dua trén céc tuong thuat, 1a TikTok da c6 nhiing chi dan rét ro rang trong ndi bd
cong ty vé viéc nhiing loai ndi dung nao s€ dugc quang ba va nhirng loai ndi dung nao s€ can phai
bi x6a bd hodc khong dé cho ngudi dung khac xem," Lin noi.
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Nguwoi dung TikTok co tén la 'Ghoulbabyghoul' tw ghi hinh ban than tai Madrid trong nam 2020

Tuy nhién, bat chip viéc dia _phuong hoéa chinh sach kiém soat dbi v6i cac ndi dung dang tai trén
nén tang cua minh, TikTok van chu dong hon nhiéu so véi cac mang xa hoi phuong Tay trong viée
can thiép vao diéu gi hang coi 1a nhitng ndi dung c6 thé s& gay réc rdi.

Ban phic trinh vé muc do minh bach ra hdi thang 9/2020 cua hing cho thay trong s6 104 triéu video
bi x6a khoi TikTok trong nira dau nam 2020, c6 90,3% bi x6a trude khi dugc bat ky ngudi dung nao
xem, va 96,4% bi g& bo bdi chinh trng dung nay trude khi bi nguoi dung khi€u nai 1a c6 ndi dung vi
pham.



Hay so sanh nhing sb lidu nay voi chinh sach kiém soat noi dung ctia cac mang khac, nhu YouTube
chéng han. Cho t61 khi xay ra dai dich Covid-19, YouTube chu yéu dua vao chinh sach kiém sodt tu
dong thay vi c6 sy can thi¢p ctia con nguoi, va YouTube di sau chut it so véi TikTok trong viéc chu
dong xo6a gd video.

Trong thoi gian ba thang, tir thang Tu dén thang Sau 2020, 14 thoi gian moi nhét dd c6 cac sb liéu
dugc bao cao, 95% video bi g& bo do chire nang "tuyt coi tw dong" ("automated flagging"), va chi
c6 42% la chua duoc bat ky ai xem da bi gd bo.

Khuyén nghi theo thuit toan

Mot cach khac ma cac nén tang mang x3 hoi Trung Québc dang gy anh hudng 1én trén cac mang xa
hoi phuong Tay, do 1a cach thirc chung cho hién va sang loc thong tin.

Trong khi Facebook va Twitter goi ¥ cac post dua trén nhitng gi ban be cta ban dang tai hoac chia
sé trén dong tin tic cta ban thi TikTok va cac tmg dung khac ctia Trung Qudc lai thich tim hiéu vé
ban t&i mirc tdi da, roi sau d6 giri t6i cho ban nhimng ndi dung ma Gmg dung ndy nghi rang ban s&
thich.

"Tai Trung Qudc, ban thdy c6 rat nhiéu nén tang khac nhau moc ra nhu nam, va d6 1a nhimng cach
gitp ching tap trung vao viéc kham pha, ma & day, do6 1a tap trung rat nhiéu vao vong quan hé xa
hoi cia ban," Ouwehand noi.
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Mo hinh nay tim hiéu sé thich cta ching ta dua trén cach ta phan Gmg thé nao ddi véi nhitng video
ma chung ta da xem trude do, thay vi doan y moi quan tam cta chiing ta dya trén nhitng gi chiing ta
tuong tac voi hodc dua trén nhirng tir khod ma chung ta dung trong nhirng lan tim kiém trudc do.

Day la su khac biét day y nghia, 1am dinh hinh lai cach thirc ching ta tiéu thy thong tin, va lam thay
do1 kinh té cho nhirng nguo1 sang tao ndi dung.

Theo md hinh ctia Trung Qubc, trong d6 sy kham pha va va gioi thiéu dugc dya trén thuat toan,
nguoi dung it bi hat vao nhitng ndi dung don 1¢ ma nhiing ngudi sang tao dang tai va ho dang ky
theo doi.

Chang han nhu trén YouTube, nhiting nguoi c6 tinh cach manh mé trd nén ndi tiéng boi ho ¢ kha
ndng xay dung dugc mot h¢ thong ngudi theo doi trung thanh huing hau.

Nhung trén TikTok, bat ky ai ciing c6 thé tré thanh ngdi sao chi sau mot dém, nho vao mot video

don 1& tré' nén phd bién do thuat toan cua (mg dung nay - va su noi tiéng d6 co thé bién mat ciing
nhanh khong kém khi c6 mot video noi tiéng khac noi 1én.

Do chién lugc nay rat dugce wa chudng, no ciing ¢6 thé 1a mot tin higu cho thdy sy thay d6i rong 16n
hon gitra cdc nén tang mang xa hoi khac.



Cong nghé trong twong lai

Néu cac ‘héng Trung Quoc tiép tuc dong vai tro giy anh huong ngay cang lon trong linh vuc cong
nghé, thé gidi tryc tuyén ctia ching ta c6 thé s& khac di rat nhidu vao khoang thoi gian 2030.

Mot trong nhitng thay ddi 14 n6 c6 thé tré nén da dang hon nhiéu so véi tiéu chuan cua Thung ling
Silicon ma ching ta van dang ching kién vao luc nay.

Va tuy cac ing dung Trung Quéc dang 1am mua lam gi6é nhiéu nhat vao lac nay, nhung diéu do
ciing c6 thé thay doi.

"Khong chi la cac cong ty Trung Quéc ma ca cac cong ty khac ¢ Chau A" Zhao noi. "Nhing ga
khong 16 trong khu vuc c6 thé cling s& mudn chiém duge mot phan trong m1eng banh thi truong
toan cau. Chung ta dang ching kién cudc canh tranh gilra Facebook va Google dé gianh thi phan ¢
thi truong chau A, nhung dong thoi cac ga khong 16 dia phuong cling dang tién vao thi truong Hoa
K}‘]."

Chung ta ciing c¢6 thé s& chung kién viéc cac tng dung ngay cang tap trung nhiéu hon vao viéc dia
phuong hoa, didu ma ching ta da thdy ¢ TikTok. "Néu ban mudn trd thanh mot cong ty toan cau,
ban phai phuc vu cac khach hang khic nhau véi nhimg nhitng khau vi vin héa khac nhau," Zhao
noi.

Va chiing ta c6 thé s& chung kién viéc cac san pham phuong Tay chiém vi thé di dau nhi’éu hon nira,
tir viéc ap dung cac chién lugce hodc cac dich vu thanh cong ndm bén ngoai Trung Qudc va nam &
phan con lai cua chau A.

"D¢ 1a noi phuong Tay sé& sao chép ‘rét nhiéu," Ouwehand noéi. "Néi vé cac chirc ning va vé viéc mé
rong chinh minh thi cac tng dung can phai lam rat nhiéu hon nira."

Tuong lai ciia cong nghé trong thap nién téi duong nhién s& khac rat nhiéu so véi y tudong duge dua
ra tr Thung liing Silicon ma ching ta da quen thudc trong vong 20 nam qua.

Thé nhung nd nhiéu kha ning s& phat trién tién hoa thong qua nhitng budc di nho va nhitng anh
huong nho, nhu da duge chimg minh thong qua cach thire TikTok dugc tri€n khai khac voi Douyin;
viéc khong kip dua ra nhiing thay doi da c6 trong phién ban Trung Quoc da m¢ duong cho TikTok
tién vao thi truong phuong Tay.

Rét cudc, day chinh la diéu ma mot thé gidi toan cu hoa hoat dong, Zhao noéi. "Pay 1la mot vi du vé
viéc thu phan chéo. Hoat dong kinh doanh ludn 1a cach lay cam hing tir nguoi khac," ba noi.

Bai tiéng Anh da dang trén BBC Future.
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